Easy Pay

Easy Pay applies to heating accounts and they typically run June through May .
To qualify for Easy Pay you must have a zero balance Easy Pay allows customers
to budget their usage with up to 12 equal payments . All payments are due by
the beginning of the following month and your account will be credited with

the appropriate discount at the end of the budget period . All balances must be
paid before the new season starts. Budgets are reviewed mid-heating season

and your payment may be increased or decreased due to weather conditions

and usage. If more than one payment is missed, your Easy Pay account must be
cancelled.

Referral Program
Refer A Friend, Neighbor, Co-Worker or Family Member and receive $50*
per referral!

*Credit will be applied after the new customer received rst delivery . There is no limit
on the number of people you can refer . A person cannot be referred by more than one
customer.
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Credit Policies

Upon becoming a new customer, and when all proper credit channels have
been checked, you will be asked to sign and return the new account application
or submit it via www.palmergasco.com. This formality grants us permission
to enter your property for the purpose of delivering fuel and performing service
work. We will never share personal information with anyone . Information you
submit to us is only available to our employees who manage your account . If
your credit is approved you will be placed on scheduled deliveries . Customers
not approved for credit will require a security deposit to activate the account .
Sorry, we cannot accept COD (cash on delivery).

**Accounts 30 days overdue, will be automatically placed on delivery hold; in
the case of meter accounts, the meter will be locked . In the event that this
occurs in the winter, the property owner will be notied . Palmer Gas is not
responsible for frozen pipes. If your account is on delivery hold another delivery
will not be made until the balance is paid in full, this could place delivery at one
to seven days from the date the balance is paid . If a special delivery is needed
off route a “special trip” charge will apply .

Finance Charge Procedure

If a payment is not received within 30 days of delivery or service, a nance
charge will apply . If your account is overdue, you will receive a statement in
the mail and your account will be placed on delivery hold status . Finance
charge is 2% monthly. The annual percentage rate most closely approximating
this nance charge is 24% .

Insuf cient Funds

When a check is returned to us for insuf cient funds, your balance plus the
insuf cient fund charge must be paid in full before a delivery is made . If two
checks are returned your payment options will be reviewed .

Overdue Accounts

All payments are due within 30 days . If payment is not received in 30 days your
account is put on delivery hold, which means you will not receive a delivery

until the balance is paid in full . If you are having dif culties meeting the 30-day
obligation please call our credit department to make arrangements for payment,
this will keep your account in good standing .

Reconnect Charge
If your gas is shut off due to non-payment, a reconnect fee will apply to your
account and must be paid with your balance before reactivated .
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